
Thank you for choosing to stay at Fonty’s Pool Caravan Park & Chalets.

Office Hours: Daily 9.00am – 5.00pm. 
Check In / Out: Check in 2pm and Check out 10am, unless by prior arrangement. 
Noise: For the comfort of all guests noise is to be kept to an absolute minimum after 10pm. No music after 10pm.
Kiosk: Open office hours. Fresh coffee, ice, cold drinks, ice creams, milk and bread are for sale. 
Deposit / Refund: A minimum 50% deposit is required on booking to confirm all bookings with full payment payable 
for peak periods 4 weeks from the day of arrival. For off peak bookings 50% deposit is required on booking and 
remainder payable on arrival. All cancellations must be advised in writing before any refund can be considered. 
Bookings cancelled or altered at the commencement of or during occupation do not qualify for any refund. Deposits 
are non-refundable with less than 28 days notice of cancellation. All cancellations will attract an additional $50 
administration fee. Park Management reserves the right to reallocate or cancel any bookings. 
Cleaning: Amenities are closed for cleaning each day between 10am and 12pm daily. Please use open ensuite at the 
end of amenities block or toilets down by the pool during these times. 
Communications and Wifi: Mobile reception is best near the office. Free Wifi is available in the park.  
Click Fontys Pool Guest under Settings. This will give you enough for emails and social media but not download.  
It resets at midnight. 
Vehicles: Strictly 1 vehicle per site. Additional parking available at visitors car park.  
No washing of vehicles or caravans allowed on sites. 
LPG: Refills available during office hours. Please ensure your bottles are in date. 
Laundry: Located in the centre of amenities block. *$1 and $2 coins are required for the washers and dryers. Irons 
are available from office on request. 
Dump Point: Located on the eastern side of amenities block. Please clean after use. 
Television: TV is available from site poles. Cables are available for purchase in the office. 
Pool Grounds: Are available to park guests between sun up and sun down for free. Please enjoy them sensibly, place 
litter in bins, etc and remember we can hear you from our home and don’t appreciate bad language and excessive 
noise particularly out of hours. No Pets and No Bikes inside the pool grounds. No Entry for non-guests after 5pm. 
BBQ: Free gas BBQs are located at the Campers kitchen and down in the pool area. Please leave BBQ clean and as 
you would wish to find it. 
Pets: We are pet friendly but you must pay a Dog Bond on check-in. Dogs must remain on a lead at all times, be 
picked up after, are not permitted inside the pool fence area or in any building. Violation of bond rules will result in 
bond forfeiture. 
Tourist Info: Maps and tourist information are available from the office. 
Accommodation: Check-out is 10am. Please leave accommodation clean and tidy or a cleaning charge may apply. 
All accommodation is non-smoking. Pets are not allowed inside any accommodation unless by arrangement with 
management. 
Sites: No temporary clothes lines to be erected around your site or from the trees and please ensure that all waste 
water is emptied into sullage points provided. Only open weave grass mats to be used as ground sheets on grassed 
areas. No tarpaulins. 
Wood fires: Only permitted in firepots provided and during permitted burning season. Fires to be kept small to avoid 
sparks and if conditions become windy are not to be lit. You are responsible for supervising your fire at all times and 
to ensure it is extinguished thoroughly when you are finished. Be aware that children may visit your fire when it is 
unattended. Firewood is available for sale at the kiosk. Entering surrounding paddocks to remove firewood is Not 
Permitted. 
Natural Environment: Please be aware that you are in a natural environment that is shared with rabbits, snakes, 
ducks, etc. Rabbit holes and wash outs can appear around the park from time to time. Please watch where you walk. 
Photos: Fonty’s Pool is very photogenic. We are constantly updating our website so if you would like to share that 
magic photo please let us know. 
Drones: We Do Not Permit Drones to be flown at Fonty’s Pool. Please respect our guests staying in the CVP and the 
privacy at our home. 
TripAdvisor: If you have enjoyed your stay please help us by commenting on TripAdvisor and Wiki Camps Please 
ask us if there is anything we can do to make your stay more enjoyable or if you require further assistance. If you have 
a problem or have experienced a maintenance issue, please let us know so we can attend to it immediately. 


